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IIpaBuaa 3TUKeTa NPH OOIEHUM C HHBAJIHUIAMHU

PaboTHukamu opraHu3anuid, NPEAOCTABISIONIMX YCIYrH HACEICHUIO, JOJDKHA OBITH
OKa3aHa MOMOILb MHBAJIUAAM B IPEOJIOJEHUHM OaphepoB, MEIIAIONUMX MOJIYYEHHUIO UMM YCIyT
HapaBHE C APYT'MMHU JIULAMHU.

CoBOKYNHOCTb CHOCOOHOCTEH, 3HaHUN W yMEHHH, HEOOXOomUMbIX i 3(deKTUBHOrO
OoOLIEeHUs] NpU OKa3aHMM IIOMOIIM HHBAJIUAAM B IPEOJOJEHUU OapbepoB HA3BIBACTCS
KOMMYHHUKATUBHAs 3(PPEKTUBHOCTD.

Kommynukanus (oOiieHue) paccMaTpuBaeTcs KaK BaKHEHIIass CTOpOHa Jr00OM
JeSITeIbHOCTH, BO MHOTOM OOECIeunBaloIias ee ycuex U MpoJyKTUBHOCTb. KoMMyHHKaTHBHAs
KOMIIETEHTHOCTh HEO0X0oAMMa KaxkaoMmy. s cnenuanucToB Npo@eccHOHAIbHO 3HAYMMbBIMU
ABIIAIOTCA yYMEHHs IPABWIBHO BOCIHPUHMMATH M IIOHUMAaTh JPYTOrO YeJIOBEKa, I'PaMOTHO
OKa3bIBaTh YCIYTU B YUPEKICHUN

Pa3BuTrie KOMMYHUKAaTUBHBIX YMEHUH CKJIAIbIBACTCS U3 CAEAYIOIIUX OCHOBHBIX HaBBIKOB!

— n30erath KOH(PIUKTHBIX CUTYAIHU;

— BHUMATEJIBHO CIIyIIaTh MHBAJINA U CIIBILIATH €I0;

— peryiaupoBaTh COOCTBEHHBIE IMOLINH, BO3HUKAIOIIME B MPOIIECCE B3aUMOIEHCTBUS;

— obecrneunBaTh BHICOKYIO KYJIBTYpPY U 3TUKY B3aMMOOTHOIICHUH;

— OUBHWJIM30BAHO MTPOTUBOCTOSATH MAHUITYJIUPOBAHUIO.

CymiecTByIOT 00IIMe NpaBuiIa STUKETa MPHU OOLICHWH C MHBAJIMIAMH, KOTOPBIMU MOTYT
BOCIIOJIb30BaThCSl PAaOOTHUKM OpraHU3alui, TMPeAOCTaBISIIOIIMX YCIYTM HACEJICHHUIO, B
3aBUCUMOCTH OT KOHKPETHON CUTYallUu:

1. Ob0pameHue K 4eJIOBEKY: KOTJa Bbl Pa3roBapvMBacTe C MHBAIMJIOM, OOpaiiaiTech
HEIMOCPEACTBEHHO K HEMY, a HE K COINPOBOXKAAIOLIEMY HIU CYpIONEPEBONUYUKY, KOTOpbIE
IIPUCYTCTBYIOT IIPU Pa3roBOpE.

2. IToskaTHe PyKH: KOTJa BaC 3HAKOMST C MHBAJINMJIOM, BIIOJIHE €CTECTBEHHO IIOKAaTh EMY
PYKYy: Aaxe Te, KOMy TPyIHO IBUTaTb PYKOW WJIM KTO IOJB3YETCS IPOTE30M, BIIOJHE MOTYT
MI0KaTh PYKY — MPaBYIO WIH JIEBYIO, YTO BIIOJIHE JOIYCTHMO.

3. Ha3piBaiiTe cedst M APYruX: KOT/Ia BB BCTPEUYAETECH C YETTOBEKOM, KOTOPBIH TIOXO HITH
COBCEM HE BHJIUT, 00s3aTeIbHO Ha3bIBaiiTe ce0s U TeX JIr0AeH, KOTOphle MpUun ¢ Bamu. Eciu y
Bac o01mas 6ecena B rpyIie, He 3a0bIBaiiTe MOsICHUTH, K KOMY B IaHHBIA MOMEHT Bbl 0OpaliaeTech,
Y Ha3BaTh ceosl.

4. IlpeaJio:keHre MOMOLIM: €CIIM BBl IpEAJIaraeTe MoMolllb, )KJIUTe, TIOKa €€ MPUMYT, a
3aTeM CIPAlIMBANUTE, YTO U KaK JEJIaTh.

5. A/IeKBaATHOCTh M BEXKJIMBOCTBL. OOpaliaiiTech ¢ B3pOCIBIMH HHBAIUAAMHU KaK C
B3pocibiMu. O6pamaiiTech K HUM 10 IMEHH U Ha ThI, TOJILKO €CJIM BBl XOPOIIIO 3HAKOMBI.

6. He omnupaiiTecb Ha KpecJO-KOJSICKY: ONUPAaThCAd WM BUCHYTh Ha YbEW-TO
MHBAJIHUIHOM KOJISICKE — TO K€ CaMoe, YTO OMUPAThCs UJIM BUCHYTH Ha ee 00Jafaresne, U 3TO TOXe
paznpaxaer. MHBanmIHas KOJIsCKa — 3TO 4acThb HEIPHUKACAEMOI0 IIPOCTPAHCTBA 4YEIIOBEKa,
KOTOPBIN €€ UCIIOJIb3YET.

7. BHMMAaTeJIbHOCTHL M TEPNEIUBOCTb: KOIZAa Bbl Pa3rOBapUBACTE C YEJIOBEKOM,
UCHBITHIBAIOIINM TPYIHOCTH B OOIIEHUH, CIyIIalWTe ero BHUMaTelnbHO. ByapTe Tepmenussbl,
XKJIWUTE, KOT/Ia YeJIOBEK caM 3aKOHUYHUT ¢paszy. He mompasisiite ero u He JoroBapuBaiiTe 3a HEro.



Hukorna He mpuTBOpSANUTECH, UTO BBl IOHUMAETE, €CIM HA CaMOM Jiene 3To He Tak. [loBTopure,
YTO BBI [TOHSJIU, 3TO IOMOKET YEJIOBEKY OTBETUThH BaM, & BAM — IOHSTH €TO.

8. PacmoJioskenune i Gecelbl: KOTJa BBl TOBOPUTE C HYEJIOBEKOM, IMOJIb3YIOIUMCS
MHBAJIHUIHOM KOJIICKOW MM KOCTBUISIMH, PACHOJIOKUTECH TaK, YTOOBI BalllM M €ro Tia3a ObLIN Ha
OJIHOM YPOBHE, TOT/Ia BaM OYJIET Jierue pa3roBapuBarh. PasroBapuBas ¢ TEMH, KTO MOXKET YHTATh
no rybaM, pacmoioXuTech Tak, 4ToObl Ha Bac maman cer, u Bac Obulo Xopoino BHAHO,
nocrapaiirech, 4To0bl Bam HUYeEro (e1a, CUTapeThl, pyKH), HE MEMIaJo.

9. IlpuBJieyeHre BHUMAHUS YeJI0BeKa . YTOOBI IPUBIICYb BHUMAaHUE YEI0BEKa, KOTOPBIN
IJIOXO CJIBIIINT, IOMAIIUTE MY PYKOW WIIM ITOXJIONanTe 1o miedy. CMOTpUTE eMy NpsMO B I1a3a
Y FTOBOPUTE YETKO, HO UMEITE B BUJLY, UYTO HE BCE JIFOAH, KOTOPBIE IUIOXO CIBIIIAT, MOT'YT YUTATh
1o rybam.

10. He cmymaiitech, €Clid CIIy9aifHO JOMYCTHJIM OTUIONTHOCTbD, CKa3aB "YBHAUMCS" WIH
"BbI cipiman 00 3ToM...?" TOMy, KTO HE MOKET BUAETh WM CIBIIIATh.

Taxxke pa3paboTaHbl MpaBWiIa 3TUKETA JJIS JIMI C Pa3HBIMU paccTpoiicTBamMu (yHKIUN
opranu3ma. CHcOK IMpaBuJI JOCTATOYHO BeJIUK. EciiM coMHeBaeTech, pacCUMTHIBAWTE HA CBOM
3/IpaBbId CMBICI U CHOCOOHOCTH K COUYBCTBUIO. OTHOCHUTECH K JIPYTOMY 4YEJIOBEKY, KaK K cebe
caMoOMy, TOYHO TaK XK€ €ro yBaXKaiiTe — M TOTJa OKa3aHHE YCIyrH B YUPESKICHHUU U OOILICHHE
OynyT 3¢ heKTUBHBIMU.

HpaBmIa ITHKETA IIPHA Oﬁll.leHI/II/I C HHBAJIUIAMH, UCIIBITHIBAIOIIUMU TPYAHOCTH IIPH
nepeaABUKCHUU

[TomMHUTE, YTO MHBAIHMIHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YyenoBeka. He
o0JioKauMBalTECh HAa Hee, HEe TOJIKAalTe, He KJIQJWTe Ha Hee HOru Oe3 paspemenus. Hauate kaTuTh
KOJIICKY 0€3 coriacusi MHBAIWIAa — TO K€ caMOe, YTO CXBAaTHTh W MOHECTH 4YelOoBeKa Oe3 ero
paspemeHusl.

Bcerna cipammBaiiTe, HyKHa JIM TOMOIIIb, TPEX/Ie YeM oka3aTh ee. [Ipemaraiite momors,
€CIIH HYXXHO OTKPBITh TSHKEITYIO IBEPb MU IIPOIMTHU 110 KOBPY C JUTMHHBIM BOPCOM.

Ecmam Bamie MNPEAJIOKCHUC O IMOMOIIU MPUHATO, CIIPOCUTE, YTO HYXXHO [J€JIaTb, U YECTKO
CIIETYWTE MHCTPYKIIUSIM.

Ecnmu Bam paspemm nepeaBUraTh KOJSICKY, CHadana KatuTe ee MemieHHo. Komsicka
OBICTPO HAOMpPaeT CKOPOCTh, U HEOKHIAHHBIN TOTYOK MOXKET MIPUBECTH K ITOTEPE PaBHOBECHSL.

Bcerna nuuno yOexnmaiiTech B JIOCTYITHOCTH MECT, TJE 3alJIAHUPOBAHBI MEPOTIPHSTHS.
3apaHee MOMHTEPECYHUTECh, KAKUE MOTYT BO3HUKHYTh MPOOJIEMBbI UM Oapbepbl U Kak UX MOXKHO
YCTpaHUTh.

He Hano xjomnaTh 4enoBeka, HAXOMAIIETOCs B MHBAJIMIHOW KOJSICKE, MO CIHMHE WIH T10
iedy.

Ecnu BO3MOXHO, pacmoioXHUTeCh TaK, YTOOBI Ballld JMIA ObUIM HAa OJHOM YpOBHE.
N36eraiiTe mosioxkeHus1, TPH KOTOPOM BallIeMy COOECETHUKY HYKHO 3alPOKUIBIBAThH TOJIOBY.

Ecnu cymecTByoT apXUTEKTypHbIE Oapbephl, IPEAYNPEAUTE O HUX, YTOOBI UEIOBEK UMET
BO3MOXHOCTb IPUHHUMATh PCIICHHUA 3apaHecC.

ITomHuUTE, YTO, KaK MPaBUJIO, y JIO/AEH, UMEIOIUX TPYIAHOCTH NPU MEPEBUKEHUHU, HET
po0JIEM CO 3pEHHEM, CITyXOM U TOHUMaHHUEM.

He nymaiite, 4To He0OOXOAMMOCTD MOJIB30BATHCS MHBAJIMIHON KOJIICKOM — 3TO Tpareaus.
310 crnocod cBOOOAHOrO (eciau HET apXUTEKTYpHBIX OapbepoB) mepeaBikeHus. EcTe nonwm,
MOJIB3YIOIIUECS UHBAIUAHON KOJSACKOH, KOTOpble HE YTPaTHIM CHOCOOHOCTH XOJIUTh U MOTYT
NnepeaABUTraThCs C MIOMOIIBIO KOCTI)IJ'IGfI, TPOCTH U T.II. Kossicku oan HCIIOJIB3YIOT AJIA TOTO, YTOOBI
HKOHOMHTD CHJIBI U ObICTpEe MepeIBUraThCs.

HpaBnna ITHKETA IIPH oﬁmemm ¢ UHBAJIUIAMHU, UMCIOIIIUMHU HApPYIICHHUE 3pPCHUEC
NUJIH HE3PAIUMMU:

[Ipemutarast cBO¥O MOMOIIb, HAIIPABJISIUTE YEJIOBEKA, HE CTUCKUBAWTE €T0 PyKY, UIUTE TaK,
KaK Bbl 00bIYHO xouTe. He Hy»HO XBaTaTh CJIENOro yelioBeKa U TalluTh €ro 3a COOOH.

Onumure KpaTko, rie Bbl HaxoauTech. [Ipenymnpexnaiite o NMpensTCTBUSAX: CTYHEHSX,
JTyXkax, AMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.



Hcnonp3yiiTe, eciam 3T0 YMECTHO, (pa3bl, XapaKTEepU3YIOIIKE 3BYK, 3aIaX, pacCTOSHHUE.
Jenmuteck yBuaeHHBIM. OOpamaiiTecb ¢ COOaKaMU-TIOBOABIPIMU HE TaK, KaK C OOBIYHBIMU
JIOMAIIIHUMU )KUBOTHBIMU. He KomaHyliTe, He TporaiiTe 1 He Urpaite ¢ cO0aKOM-OBOIBIPEM.

Ecnu BBl coOupaeTech UMTaTh HE3psUEMY UEIOBEKY, CHadayla Mpeaynpeaure o0 3TOM.
['oBopute HOpManbHBIM TOJIOcOM. He mpomyckaiite uHpOpmanuio, ecad Bac 00 3TOM He
HOTIPOCSIT.

Ecnu 310 BakHOE NMUCBMO WM JAOKYMEHT, HE HYKHO Ul yOEOUTEIbHOCTH /1aBaTh €ro
norporats. IIpu 3TOoM He 3ameHsiiTe uTeHHe nepecka3oM. Korna He3psuuil 4enoBeK IOJDKEH
NOJIHUCATh JOKYMEHT, IIPOYUTaiiTe ero o0sa3aTenpH0. IHBANTUAHOCTh HE OCBOOOXKIAET CIIEIIOTO
YeJI0OBEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHOM JOKYMEHTOM.

Bcerna oOparmaiitech HEIOCPEACTBEHHO K YEIOBEKY, JIaXKe €CIM OH Bac HE BUJAMT, a HE K
€ro 3psYeMy KOMIIaHbOHY.

Bcerna HaspiBaiiTe ce0si M MpEACTABIANTE OPYTUX COOECETHUKOB, a TaKKE OCTAbHBIX
IPUCYTCTBYIOLIMX. ECM BBl XOTUTE MOKATh PYKY, CKAKUTE 00 3TOM.

Korpa BbI npeyiaraere He3psyeMy 4€JI0BEKY CECTh, HE YCAXKUBANUTE €0, a HAIIPaBbTE PYKY
Ha CIMHKY CTyJa WIH NOMJIOKOTHHK. He BoauTe mo NMOBEpPXHOCTH €ro pyKy, a JalTe emy
BO3MOXHOCTh CBOOOJHO MOTporaTh mpeamer. Eciu Bac mompocuiad MOMOYb B3SITh KaKOW-TO
HpPEIMET, HE CIIEAYeT TAHYTh KUCTh CJIENOro K MpeiMeTy U OpaTh ero pykoil 3ToT mpeamer.

Korna BbI o0maerech ¢ Tpynmnoi He3psuuX JIFOIeH, He 3a0bIBaiiTe Kbl pa3 HA3hIBATh
TOT0, K KOMY BBl O0paIllaeTeCh.

He 3acraBnsiite Bamero cobecenHuka BellaTh B IYCTOTY: €CIU Bbl IEPEMELIACTECH,
IPENYNPEAUTE €rO.

Bnonne HoOpMmallbHO YNOTPEONSITH CIIOBO «CMOTpPETh». Jlasi He3psdero 4egoBeKa 3TO
03HA4aeT «BUJETh PYKaMM», OCSA3aTh.

W3beraiite  pacIuIBIBYATBIX  ONpPEACTICHHH ¥ WHCTPYKIUH, KOTOpBIE  OOBIYHO
COIPOBOKAAOTCS JKECTaMH, BbIpaKE€HUN Bpoae «(CTakaH HAXOAMTCSA TIIE-TO TaM Ha CTOJE».
Crapaiitech 0bITh TOUHBIMU: «CTaKaH IOCEPEAUHE CTOJIAN.

Ecnu BBl 3aMeTHIM, YTO HE3psiUMM 4YeloBeK COMJICS ¢ MapuipyTa, He YNpaBisiTe ero
JBUKEHUEM Ha PACCTOSIHUM, [TOIOMANTE U TIOMOTUTE BBIOPAThCS HAa HYKHBIH MyTh.

IIpu cnycke wim nogbeMe MO CTYNEHbKaM BEIUTE HE3PSYEro NEPIEHIUKYIAPHO K HUM.
IlepenBurasce, He aelalTe PHIBKOB, PE3KUX ABWXKEHUU. [IpM CONPOBOXKIEHHHM HE3PSUYETO
YeJI0BEKa He 3aKJajibIBaliTe pyKH Ha3ajJ — 3TO HEYT00HO.

IIpaBuia 3THKeTA NPU O0LEHUH C UHBAJTHAAMH, MMEIOIIMMHU HAPYIIEHHE CJIyXa:

PasroBapuBas ¢ 4enoBEKOM, y KOTOpPOTO IUIOXOM CllyX, CMOTpUTE mpsmMo Ha Hero. He
3aTEMHSUTE CBOE JIUIO U HE 3aTOpaXKHUBANTE €r0 pyKaMH, BOJIOCAMHU MJIH KAKUMH-TO TIPEIMETaMH.
Barr cobecenHUK TOMIKEH UMETh BO3MOKHOCTh CIIEAUTH 32 BHIPAKEHUEM BaIIeTO JIHIIA.

Cy1iecTByeT HECKOJBKO THIOB M cTeneHed riayxoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CHOCOO0B OOIIEHUS C JIOAbMH, KOTOpbIE TUIOXO ciblmiar. Ecnu Bl He 3HaeTe, Kakou
MPEANOYECTh, CIPOCUTE Y HUX.

HekoTtopslie o1 MOTYT CIIbIIIATh, HO BOCIIPUHUMAIOT OTAENIbHbIE 3BYKH HEMIPaBUIIbHO. B
ATOM CiIy4ae TOBOpUTE 00Jiee€ TPOMKO W YETKO, MOAOHpas MOAXOIAIIMNA YpoBeHb. B npyrom
ClIy4ae MOHAJ0OUTCS JHIb CHU3UTH BBICOTY TOJ0CA, TaK KaK YEJIOBEK yTPaTHJ CIHOCOOHOCTH
BOCITPUHUMATH BBICOKHE YaCTOTHI.

UtoObl mpuBIeYh BHUMAHUE YEIOBEKa, KOTOPBIN TJI0OXO CIBILIIUT, HA30BUTE €r0 TI0 UMEHHU.
Ecnu oTBeTa HET, MOKHO CJIETKA TPOHYTH YEJIOBEKA HIIH YK€ TTOMaxaTh PyKOH.

I'oBopure sicHo 1 poBHO. He HY»XKHO M3NHIITHE TOJYEPKUBATH YTO-TO. KpuuaTh, 0COOEHHO
B yXO0, TOKE€ HE HAJIO.

Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYHTE Mepedpa3supoBaTh CBOE MPEIIOKEHHE.
Hcnonb3yiiTe KeCThI.

Y6enurecs, uTo Bac MOHsUIA. He cTecHANWTeCh CIIPOCHUTD, MTOHSLIT JIH BaC COOECEeTHUK.

Ecam BBI coobmiaere napopMaInio, KOTopas BKIIOYAeT B ceOst HOMEp, TEXHUUECKUI WUITH
JIPYTOH CIIOKHBIN TEPMUH, aJipec, HAHUIIUTE €€, COOOMHTE MO (PaKCy WM SIEKTPOHHOU ModTe
WJTH JIFOOBIM JIPYTHM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TIOHSTA.

Ecnu cymiecTByrOT TPpYAHOCTH MPU yYCTHOM OOINEHUHU, CIPOCHUTE, HE OyAeT JU MpoIlle
MEePENUChIBATHCS.



He 3a0biBaiiTe 0 cpeme, KoTopas Bac OKpYXaeT. B OONBIIMX WM MHOTOJIOIHBIX
MIOMEMICHUSIX TPYAHO OOIIATHCS C JFOJABMHU, KOTOPHIC TUIOXO CIBIMIAT. SIpKOE COJTHIE MM TEHb
TOKE€ MOTYT OBITh Oapbepamu.

OdeHp YacTO TIIyXHE JIFOJM HWCHOJIB3YIOT SI3BIK KecToB. Ecim BbI oOmmaerech uepes
MEepeBOYMKa, HE 3a0yabTe, 4TO OOpamarbcs HAJI0 HEMOCPEACTBEHHO K COOECEHMKY, a HE K
NIEPEBOTYHKY.

He Bce sroau, KOTOpbIE IUIOXO CIBINIAT, MOTYT YHMTaTh MO ryboaMm. Bam mydine Bcero
CIPOCHUTH 00 ATOM TIpH 1epBoi BcTpeue. Eciu Bam codeceiHUK 001a1aeT ’TUM HaBBIKOM, HYKHO
COOJIIOIaTh HECKOJBKO BaXKHBIX MpaBwi. [IOMHHTE, 4TO TOJBKO TPH U3 JECATH CJIOB XOPOIIO
IPOYUTHIBAIOTCSI.

HyXHO cMOTpeTh B JHIO COOCCEAHUKY U TOBOPHUTH SICHO U MEUICHHO, MCIIOJIb30BATh
npoctbie pa3sl U U30eraTh HECYIIECTBECHHBIX CIIOB.

HyXHO WCHONB30BaTh BBIPAKCHUE JIMIA, JKECTBI, TEJIOABMIKCHUS, €CIH XOTHTE
MOTYEPKHYTh WU MPOSICHUTH CMBICI CKa3aHHOTO.

IIpaBuja 3TuKeTa NpU 00LEHNH ¢ HHBAJINIAMH, HMEIOIIMMH 3a/1€P5KKY B PAa3BUTHH
U NP00.JieMbl 001IeHHsl, YMCTBEHHbIE HAPYILLICHUS:

Hcnons3yiTe 1OCTYIHBIN SI3bIK, BEIPAKAUTECHh TOYHO U 110 JIEIY.

N30eraiite c10BECHBIX MITAMIIOB U O0Opa3HBIX BHIPAKEHUH, €CITU TOJIBKO Bl HE YBEPEHBI B
TOM, YTO Ball cOOECeTHUK C HUMHU 3HAKOM.

He rosopure cBbicoka. He nymaiite, 4To Bac HE MOMMYT.

l'oBopst 0 3amadax WM TPOEKTE, paccKas3blBalTe Bce «I0 Iaramy». [laite Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITPaTh KaXK/bIi LIAr OCTIE TOT0, KaK Bl OOBSICHUIIN EMY.

Hcxonure m3 TOro, 4To B3pOCHBIA YEIOBEK C 3aJEPKKOM B PA3BUTUM UMEET TaKOM Ke
OTIBIT, KaK U JIt000# Ipyroi B3pOCIbIii YEIOBEK.

Ecmu HeoOXxoanMmo, HCHonb3yiTe WLTIOCTpanuu win (otorpadunu. Byabpre ToTOBEBI
MIOBTOPUTH HECKOJIbKO pa3. He cnaBaiitech, eciiu Bac ¢ IEPBOro pa3a HE MOHSIIH.

OOpamaiitecb ¢ 4YEIOBEKOM C TpoOieMaMu pa3BUTHS TOYHO TaK e, KaK BBl Obl
oOpatanuce ¢ mo0sIM ApyruM. B Gecene oOcykaaiite Te ke TeMbl, Kakhe Bbl 00CYKIaeTe C
Ipyrumu Jroasmu. Harpumep, miianbl Ha BBIXOAHBIE, OTIYCK, IOT0/1a, TIOCIEIHUE COOBITHSL.

Ooparaiitech HEMOCPEACTBEHHO K YETIOBEKY.

[TomuuTE, YTO NIOAM C 3aJE€PKKOH B Pa3BUTUU JI€ECIIOCOOHBI M MOTYT IOJIIHCHIBATh
JIOKYMEHTBI, KOHTPAKTBI, TOJIOCOBAThH, JaBATh COIIACHE HA METULIMHCKYIO TIOMOILb U T.J.

IIpaBuiia 3THKeTAa MU O0LIIEHUH ¢ HHBAJTUAAMH, HMEIOIMMHU NICHXUYECKHe
HapyLIeHHUS:

[lcuxuueckue HapyIieHUss — HE TO KE caMoe, 4TO MpoOJeMbl B pa3BUTUU. Jloau ¢
MCUXUYECKUMHU TpoOJeMaMu MOTYT HCHBITHIBATh 3IMOLMOHAIBHBIE pPAaCCTPOMCTBA WU
3aMeNIaTebCTBO, OCIIOKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBIN B3TJISAl HA MUP.

He Hamo mymath, 4TO IO C MICUXUYECKUMH HAPYIICHUSAMU 00s3aTeNbHO HYXIAIOTCS B
JIOTIOJTHUTEILHOM TTOMOIITH U CTICIIHAIbBHOM OOpaIlleHUH.

OOparmaiitech ¢ JTOJBMHU C IICUXUYECKUMHU HApYIICHUSIMHU KaK C JIMYHOCTAMU. He HyXHO
JienaTh MPEKIEBPEMEHHBIX BHIBOJIOB HA OCHOBAHUH OTBITA OOIIEHHUS C APYTUMH JIFOJIBMH C TaKOH
e (POopMOii MHBATTUIHOCTH.

He cnenyer nymath, 94TO JI0/IM C ICUXHYECKUMHU HApYIICHUSIMU 00JIee APYTUX CKIOHHBI K
HacwIno. O10 Mud. Eciu Bbl ApyKent0O0HbI, OHU OYAYT 4yBCTBOBAThH C€0sl CIIOKOMHO.

HesepHo, uTo 101 € ICHXUYECKUMH HAPYIIEHUSIMH UMEIOT TTPOOJIEMbI B TOHUMAaHUH UITH
HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJBIITMHCTBO JIFOICH.

Ecnu yenosek, UMeONUN ICUXUYECKUE HAPYIICHHUS], PACCTPOEH, CIIPOCUTE €T0 CIIOKOWHO,
YTO BBl MOXKETE CAENaTh, YTOOBI IOMOYB EMY.

He roBopure pe3ko ¢ 4eI10BEKOM, UMEIOIIUM IICUXUYECKUE HAPYIICHUS, JIa’Ke €CIIN y Bac
€CTb JIJIS1 3TOTO OCHOBAHMUS.

IIpaBuia 3THKeTa NPH OOIIEHUH C MHBAJINIAOM, UCHBITHIBAKIIUM 3aTPy/IHEHHUS B
peuu:



He urnopupyiite ntoznei, KOTOpbIM TPYAHO TOBOPUTH, IIOTOMY YTO IOHSATh UX — B BaIlIUX
WHTEpecax.

He nepebuBaiiTe 1 He monpaBigiiTe 4eI0BeKa, KOTOPHIH HCIBITHIBACT TPYAHOCTH B PEUH.
HaunnaiiTe rOBOpUTH TOJIBKO TOT/A, KOT/1a yOEIUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

He nbITaiiTteck yCKOpUTh pa3roBop. bynbre roroBel K TOMy, 4TO pa3roBOp C YEIOBEKOM C
3aTpyJHEHHON peublo 3aliMeT y Bac OoJblie BpemeHH. Eciu Bl criemuTe, gydilie, N3BUHUBILINUCH,
JIOTOBOPUTHCS 00 OOIIEHUH B IPYTO€ BPEMSL.

CmotpuTe B JUII0 COOECEIHUKY, MOIIEPKUBANTE BU3YyaIbHBIM KOHTAKT. OTmaiTe HTOM
Oecejie Bce Ballle BHUMaHUE.

He nymaiite, 4yTo 3aTpyJIHEHHs B peUM — II0KA3aTElIb HU3KOIO YPOBHS MHTEJUIEKTA
YeJI0BEKa.

Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

He npurBopsiiitecs, eciiv Bel HE ITOHSIH, YTO BaM cKka3anu. He cTecHANTECh IEpecpOCUTb.
Ecnu Bam cHOBa He yaoCh NOHATH, MONPOCUTE MPOU3HECTH CIIOBO B O0JIee MEIJICHHOM TEMIIE,
BO3MOJXKHO, 110 OYKBaM.

He 3a0piBaiiTe, 4TO 4eNOBEKY C HApPYIIEHHOW pEYbl0 TOXKE HY)KHO BbICKa3zaThcs. He
nepebuBaiiTe ero u He nojasisiite. He Toponure roBopsiero.

Ecnu y Bac BO3HUKAIOT MpoOJIeMbl B OOIIEHUH, CIIPOCUTE, HE XOUET JIU Balll COOECETHUK
HCIIOJIb30BaTh APYroi crocod — Hamnucarb, HaleyaTaTh.
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